BOROUGH OF FRANKLIN PARK
TECHNOLOGY ADVISORY COMMITTEE MEETING MINUTES
THURSDAY, MAY 2, 2024

TECHNOLOGY ADVISORY COMMITTEE MEMBERS IN ATTENDANCE:

WayNe Chang ........ccvuiiiieee e e e e e e ennnes absent
SEAN HYAEE ... . present
Fran LiVINGSION ....ccooiiiiiiieece e present
DaVId SWILZEF .....veiiiiiiiiie e absent
Bheema Vadlamuri.......ccccccveeiiiiiiiiicec e present
Rege Ebner, Liaison to Borough Council .........cccccooveiiviieeeeeeenn. absent
GUESTS:
None

BOROUGH WEBSITE REDESIGN

e The TAC reviewed presentation materials from CivicPlus on website redesign.
e The TAC also reviewed example sites from CivicPlus for other municipalities.
o In general, these seemed to contain the same structure as the Franklin Park site,
but just with some different aesthetics.

o Internally, the TAC didn’t feel like there was a strong aesthetic reason to change the site.

e Changes, therefore, could be based on content updates, or other changes for ease of
use.

o It had been mentioned that various departments had additional content they wanted to
present on the website (internally driven changes).

e Changes from the community (externally driven changes) were also discussed, but
previously responses to general surveys were minimal.

e Instead, the TAC proposed to ask the departments:

1. What things do you get asked most about via phone or email (and should instead
be available and findable on the website)?

2. What things do you wish you were asked about (and wish had been found on the
website)?

ADJOURNMENT

The meeting was adjourned at 8:00 p.m.

Respectfully submitted,
Bheema Vadlamuri, Chair



