BOROUGH OF FRANKLIN PARK
TECHNOLOGY ADVISORY COMMITTEE MEETING MINUTES
THURSDAY, JUNE 6, 2024

TECHNOLOGY ADVISORY COMMITTEE MEMBERS IN ATTENDANCE:

WayNe Chang ........ccvuiiiieee e e e e e e ennnes absent
SEAN HYE ... e present
Fran LiVINGSION ....ccooiiiiiiieece e present
David Switzer, Vice Chalil ..........ccccviieeiee e present
Bheema Vadlamuri, Chair ...........cccoiiiiiiiiiiiie e absent
Rege Ebner, Liaison to Borough Council ........cccccceevvviiiinnennnn. present
GUESTS:
Andy Nock

DISCUSSION REGARDING UPGRADES TO BOROUGH WEBSITE

The committee members reviewed the feedback received from department heads regarding what they
wanted to see on the website. Mr. Hyde reviewed the comments and categorized them. Committee
members discussed the comments and noted there were a number of good suggestions. They also noted
that some comments referred to missing information that was actually on the website, but not on the
home page, and that everything cannot be on the home page. Possible upgrades to the website could
include personalization of each department page, including FAQs, photos, and tutorial videos. The
committee agreed to move forward by soliciting further input from staff and Council on the following
specific areas:

1. What documents would they like to see that are currently not available on the site?

2. What changes to the aesthetics of the site would they like to see?

3. What are the most common questions they get that could appear as FAQs on the site?

4. What information is missing from the site?

Borough staff will solicit the input and provide it for the July meeting.
ADJOURMENT

The meeting was adjourned at 8:20.

Respectfully submitted,

Regis J. Ebner Jr.
Borough Manager



