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Buying OPT Tickets
Now that you are registered, you
may buy OPT tickets in books of 20
for $5.00 at many senior centers,
by mail order or in person at the
OPT office (650 Smithfield St., Suite
440, Pittsburgh, PA 15222-3914).
Call OPT at412/562-5385
for more informmation.

Calling for OPT

The name and phone number of
the local service provider whom
you call for rides is on the back of
the brochure. To schedule a ride,
you must call before 12:00 noon,
one work day before your trip.
(Call on Friday for a Monday trip.)
You cannot call for same-day trips.
Please have the following informa-
tion ready when you call:

@ Full Name

B Complete Address

8 Home Phone Number

® Birth Date

& Date/Time of Appointment
® Where You Are Going

When going to a doctor, give the
doctor’s name and phone number.
Also, say if you use a wheelchair,
need special help or will have an
escort. (Medical trip escorts ride for
free.) Since OPT is a shared-ride
service, allow at least one hour for
travel when you schedule your
pickup time. If you know about
when the visit will be over, set up a

return pickup time when you schedule your
ride. If you do not know when you will be
through, you may place a “will call” when you
are finished. “Will calls” must be made before

5:00 p.m.

Waiting for OPT

Since OPT Is a shared-ride service, it is hard 1o
predict the exact vehicle arrival time. For this
reason, OPT vehides may arrive 10 minutes
before the scheduled pickup time or 20 minutes
after and still be considered “on time.” Be
ready to leave at least 10 minutes early. Drivers
are not allowed to enter your home to look for
you or wait more than 5 minutes after arriving.
For return trips, wait at least 20 minutes after
your pickup time and at least 30 minutes after
requesting a “will call” before calling the OPT
office {(412/562-5385) to check on the vehicle’s
whereabouts.

Cancellations & No-shows
If you cannot go on a trip that you have sched-
uled, you must call at least one hour before
vour scheduled pickup time to cancel, or you
will be credited with a “no-show,” which means
that the vehide arrived, but you were not
there. A record of repeated "no-shows” may
result in suspension of your OPT privileges.

Bad Weather

OPT service will be cancelled on days when the
Pittsburgh Public Schools are closed due to bad
weather. On bad weather days when OPT is
running, you must keep the walkways between
your home and the OPT vehicle free of snow
and ice or the driver may not stop to pick you
up, if he believes it is unsafe to do so.

Twip Tips
Unless you are in a wheelchair, you cannot
request a certain type of vehicle ... You must
wear a seatbelt and not smoke in the vehicles. ...
Senior center trips can be arranged by calling
your center one work day in advance to get on
their daily trip schedule. ... Grocery shopping
trips occur on the same day and time once a
week in your area. Call your senior center or the
OPT office one work day before to reserve your
ride. You wiil have about an hour to shop and
may bring no more than 4 bags onto the vehide.

When Riding on OPT
Always have the number of the OPT Office
(412/562-5385) and your local OPT carrier with
you, in case you have to call either one.




